
Please keep this booklet for future 
reference.

Installer: When you have read these 
instructions, please ensure you leave them 
with the user.

Installation 
Guide

Models Covered:

NEWICK

AMBERLEY 

KINGSTON 

STANMER 
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Thank you for buying a Heritage Product. When you buy a Heritage product, you can be confident 
that it not only features a beautiful, distinctive, classic design, but that it has also been made to the 
very highest quality standards. 

To ensure that it works to its full  potential, it needs to be fitted correctly.  

These fitting instructions have been created to give you all of the information you need and, if you 
need any further help, please do not hesitate to give us a call on:  0330 026 8503.
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 Please make sure you read these instructions and retain for future use. 

 All products manufactured by Heritage Bathrooms are safe, providing they are installed and used  
 correctly and also receive maintenance when needed. These instructions are for your guidance for a  
 safe and successful installation, which we reccommend is carried out by a suitably qualified person and  
 must conform with current I.E.E Wiring Regulations and relevant Building Regulations.

 Before installation, ensure the domestic electrical mains supply to which the mirror is to be  
 connected is turned off.  

 This product must not be modified in any way otherwise this will invalidate the guarantee.

 Consider the following whilst using power tools:

 Prior to drilling into walls, check there are no hidden electrical cables or wires and  
 there are also no water pipes. These can potentially be found using an electrical or  
 metal detector. You may also need to know some of the schematics of previous  
 installations to determine the suitability and accommodation of the installation.

 Wear the correct PPE, especially ear, eye and hand protection  
 when using power tools. Unplug any mains equipment after use.

 Keep electrical equipment away from sources of water.

 
 This product must not be modified in any way as this will invalidate the guarantee.

TO O L S  R E Q U I R E D

S A F E T Y  N OT E S
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P R O D U C T  I N F O R M AT I O N

AMBERLEY CIRCULAR DESIGN (with hanging strap) - 800mm Chrome/Black
• Total Power 45w
• Input AC220 - 240v - 50/60Hz
• 0.9m Power Cable
• Demister Pad
• 1 x Wall Hook and Bracket
• 3 x Wall Plugs and Screws.  2 x Strap Screws
AMBERLEY CIRCULAR DESIGN (with hanging strap) - 590mm Chrome/Black
• Total Power 24w
• Input AC220 - 240v - 50/60Hz
• 0.9m Power Cable
• Demister Pad
• 1 x Wall Hook and Bracket
• 3 x Wall Plugs and Screws. 2 x Strap Screws

NEWICK CIRCULAR DESIGN - 590mm Chrome/Black
• Total Power 24w
• Input AC220 - 240v - 50/60Hz
• 0.9m Power Cable
• Demister Pad
• 2 x Fixings Plates
• 2 x Wall Plugs and Screws
NEWICK CIRCULAR DESIGN - 800mm Chrome/Black
• Total Power 45w
• Input AC220 - 240v - 50/60Hz
• 0.9m Power Cable
• Demister Pad
• 2 x Fixings Plates
• 2 x Wall Plugs and Screws

KINGSTON RECTANGLE MIRROR - 600mm x 800mm Chrome/Vintage Gold/Black
• Total Power 45w
• Input AC220 - 240v - 50/60Hz
• 0.9m Power Cable
• Demister Pad
• 4 x Fixing Plates  (2 x Landscape & 2 x Portrait)
• 2 x Wall Plugs and Screws
KINGSTON RECTANGLE MIRROR - 400mm x 800mm Chrome/Vintage Gold/Black
• Total Power 35w
• Input AC220 - 240v - 50/60Hz
• 0.9m Power Cable
• Demister Pad
• 4 x Fixing Plates  (2 x Landscape & 2 x Portrait)
• 2 x Wall Plugs and Screws

STANMER CURVED DESIGN - 600mm x 800 mm 
• Total Power 45w
• Input AC220 - 240v - 50/60Hz
• 0.9m Power Cable
• Demister Pad
• 4 x Fixing Plates  (2 x Landscape & 2 x Portrait)
• 2 x Wall Plugs and Screws

NOTE: The light & power source for these products are non-replaceable.



5

D I M E N S I O N S

1110

800

AMBERLEY CIRCULAR 800mm AMBERLEY CIRCULAR 590mm

590

950

280
Fixing Points

590

NEWICK CIRCULAR 590mm

350
Fixing Points

800

NEWICK CIRCULAR 800mm

Demister 
Pad

350 x 250 
Demister 

Pad
250 x 200 

Demister 
Pad

250 x 200
Demister 

Pad
350x 250



6

D I M E N S I O N S
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HANDLE WITH CARE!

When unpacked, never place mirror on 
a hard surface eg. tile floor.  Always lay 
your mirror on a soft surface
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I N S TA L L AT I O N  R E Q U I R E M E N T S

 
 Electrical Connections

 Regulations: The electrical installation must be carried out in accordance with the 
 national electrical regulations and installed by a qualified person.

 Before starting work on the electrical supply ensure the power supply is isolated.

 DO NOT allow the supply cord to contact hot surfaces.  The cord should be safely 
 routed and secured by cable clips.

 Connections: The power supply box must be permanently connected to the fixed 
 wiring of the mains supply using the factory fitted supply cord, via a switched fused 
 spur off the ring main.

 The wires in the mains lead are coloured in accordance with the following code:

 Blue: Neutral
 Brown: Live
 
 As the colours of the wires in the mains lead of this product may not correspond with the coloured       
 markings identyfying the terminals in your connection unit, proceed as follows:-

 The wire which is coloured blue must be connected to the terminal which is marked 
 with the letter ‘N’ or is coloured black.

 The wire which is coloured brown must be connected to the terminal which is marked with the 
 letter ‘L’ or is coloured red.

 Fuse: The following fuse size should be used

LIVE

NEUTRAL

Live is Brown

Neutral is Blue

Live supply can be Red or Brown

Neutral supply can be Blue or Black

MIRROR 
WIRING

MAINS 
SUPPLY
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P R E - I N S TA L L AT I O N
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This product is suitable for installation in zones:
2 & Outside Zone

 We recommend that all electrical bathroom products should only be fitted by a   
 suitably qualified, Part P registered electrician.

 This product is IP44 rated and is suitable for installation within zone 2 and 
 outside zone

 All installations must comply with guidelines which are based on a zonal concept.  The 
 diagram above illustrates this concept and must be followed to ensure the safe installation   
 of electrical appliances in the bathroom.  These regulations apply to domestic installations  
 only.  Installations must be made in accordance with current IEE wiring regulations and 
 relevant building regulations.
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Carefully mark the fixing points using a tape 
measure, a pencil and spirit level, using the 
dimensions given on page 6 and the brackets on 
the reverse of the mirror as a guide.  Please 
ensure that all marked mounting points 
accurately match up with the fixing points 
on the mirror

Using a suitable drill bit, drill holes in the 
marked positions to fit the wall plugs and 
screws provided.  If drilling through tile, 
use a ceramic drill bit. NB For 
plasterboard walls, specialist fixings 
should be purchased

Important: The power supply box must be 
permanently connected to the fixed wiring of the 
mains supply using the supplied power cable and 
power supply box (not supplied).
Hang the mirror onto the fixings, ensure it is safe 
and secure by moving it slightly to the left or right 
to secure in place.

I N S TA L L AT I O N
KINGSTON & STANMER

*Portrait hanging position 
shown in this image.

*Portrait hanging position shown in this 
image.

Using the brackets on the reverse of the 
mirror, offer up the mirror to the desired 
position.  Ensure the mirror power cable is 
within reach of the connection to the power 
supply box (not supplied) from the electrical 
mains.
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I N S TA L L AT I O N
NEWICK 

Using the brackets on the reverse of the 
mirror, offer up the mirror to the desired 
position.  Ensure the mirror power cable is 
within reach of the connection to the power 
supply box (not supplied) from the electrical 
mains.

Carefully mark the fixing points using a tape 
measure, a pencil and spirit level, using the 
dimensions given on page 6 and the brackets on 
the reverse of the mirror as a guide.  Please 
ensure that all marked mounting points 
accurately match up with the fixing points 
on the mirror

Using a suitable drill bit, drill holes in the 
marked positions to fit the wall plugs and 
screws provided.  If drilling through tile, 
use a ceramic drill bit. NB For 
plasterboard walls, specialist fixings 
should be purchased

Important: The power supply box must be 
permanently connected to the fixed wiring of the 
mains supply using the supplied power cable and 
power supply box (not supplied).
Hang the mirror onto the fixings, ensure it is safe 
and secure by moving it slightly to the left or right 
to secure in place.
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I N S TA L L AT I O N
AMBERLEY

Fix the leather strap to the mirror, using the 
screws provided. Using the hanging hook and 
wall bracket, offer up to the desired position 
and carefully mark the holes using a pencil. 
Ensure the mirror power cable is within 
reach of the connection to the power supply 
box (not supplied) from the electrical mains.

Using a suitable drill bit, drill holes in the marked 
positions to fit the wall plugs and screws provided.  
If drilling through tile, use a ceramic drill bit. 
NB For plasterboard walls, specialist fixings 
should be purchased.  Screw the chrome wall 
bracket into place

Place the black cover plate over the chrome 
wall bracket.  Screw the peg onto the black 
cover plate.  Your mirror is ready to hang.

Important: The power supply box must be 
permanently connected to the fixed wiring of the 
mains supply using the supplied power cable.
Hang the mirror onto the fixings and ensure it is 
safe and secure.
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O P E R AT I O N

COLOUR TEMPERATURE CHANGE AND DIMMING

• To turn on, locate the sensor position on 
the mirror and wave hand in front of the 
sensor.

• To select the preferred colour, wave hand
     in front of the sensor to turn the light on.   
     Repeat this action to select one of 3  
     colour variants, blue, cream or magnolia.

•     To dim the light, hover your hand 
      approx. 2cm in front of the sensor on  
      the bottom of the mirror until desired 
      brightness is achieved.

•     Memory Function:  The last working
      mode will be remembered after 
      8 seconds.

DEMISTER

• To activate the demister, locate the 
      sensor on the mirror and wave your   
      hand in front of it.  The light will come  
      on and the demister will automatically   
      turn on.

• Wave your hand in front of the sensor to 
turn the light off and demister 

     automatically turns off.

• Demister will switch off automatically 
after 30 minutes.

10cm

10cm
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The confidence we have in the quality of our products and services enables us to offer a free  
peace-of-mind product guarantee from 2 years up to a lifetime guarantee against any manufacturing 
faults, with proof of purchase. In addition, our attentive customer service team are available to  
help solve any problems which may arise quickly and effectively so you can enjoy your bathroom.

To see the specific guarantee for this product, scan the QR Code 
or visit the following URL:

https://www.heritagebathrooms.com/service-centre/guarantee

N E E D  H E L P ?

In the unlikely event that you encounter a problem with your Heritage product, you must, in the  
first instance, contact the retailer you purchased it from.  They will advise as to whether it is due  
to a manufacturing fault or an installation fault.  If the problem is due to a manufacturing fault, they 
will contact us to arrange a supply of a replacement product as soon as possible. To speak to a 
Heritage customer service advisor, please contact our technical helpline on 0330 026 8503.

Heritage products are made from premium materials, with hand polishing and  
electroplated finishes. 
 
Your product should be regularly cleaned with a damp cloth and polished with a soft dry cloth. 

Household bleaches and cleaners contain harsh chemicals and may damage the surface finish.  
Avoid using abrasive cloths, scouring pads, scrub sponges, steel wool or anything similar.  

G U A R A N T E E

C A R I N G  F O R  YO U R  P R O D U C T
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D I S P O S A L  A N D  R E C Y C L I N G

End of Product Life

When this product has reached the end of it’s serviceable life, it should be disposed of in a safe 
manner, in accordance with current local authority recycling, or waste disposal policy.

The product should be disconnected in accordance with the national electrical regulations and 
uninstalled by a qualified person.

This symbol on the product or packaging indicates that this product should not be 
disposed of with your other household waste.  Instead, it is your responsibility to 
dispose of your waste equipment by handing it over to a designated collection point 
for the recycling of waste electrical and electronic equipment.

The seperate collection and recycling of your waste equipment at the time of disposal 
will help to conserve natural resources and ensure that it is recycled in a manner that 
protects human health and the environment.

For more information about where you can drop off your waste equipment for 
recycling, please contact your local council office, your household waste disposal 
service or the shop where you purchased the product.
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N O T E S



We love to see how Heritage products are used so please keep in 
touch and share pictures of your new bathroom with us.

If you have any queries, our dedicated customer service teams and products experts 
are available to help.

Email us enquire@heritagebathrooms.com Call us 0330 026 8503 Website www.heritagebathrooms.com

@heritagebathrooms

D1

UK: Heritage Bathrooms, Pooley Hall Drive, Birch Coppice Business Park,  Dordon, Tamworth B78 1SG 
 
EU: Masco Europe S.à.r.l., 14 Rue Strachen, 6933 Mensdorf, Luxembourg.


