Installation Guide

Models covered: CPC00/CPA00

Please keep this booklet for future
Reference.
Installer: when you have read these
instructions please ensure you leave
them with the user.

Installation
1. Identify all components and check for completeness.
No. Description
1

Hand Shank

2

Plastic thread tube

3

Silicon washer

4

Plastic hexagonal nut

5

Camel arm

6

Screw

7

Ceramic handle

8

Lock joint

9

Retaining Screw

2. Remove cistern lid.
3. Loosen camel arm(5) retaining screw(9) and remove lifting arm from handle shaft.
4. To remove the old handle, loosen and remove plastic hexagonal nut(4) from the handle
shaft. On some versions of cistern handles, it may be necessary to remove a split pin from
the shaft first. Pull handle from cistern.
5. To fit new handle, remove camel arm(5), plastic hexagonal nut(4) and silicon washer(3)
from the handle shaft.
6. Place the handle with the plastic thread tube(2) into cistern hole. Place silicon washer(3)
so it is installed on the inside of the cistern.
7. Screw on the plastic hexagonal nut(4) and tighten sufficiently to hold firmly, so that the
handle is positioned at a 2 o clock direction.
8. On the syphon supplied with the cistern fittings, connect plunger hook to lifting arm in
the appropriate hole so that when camel arm(5) is mounted on handle shaft it is firectly
above the siphon plunger.
9. Tighten retaining screw(9) on camel arm(5).
10. See next section for aftercare instruction.
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Caring for your product
Your fitting has a high quality finish and should be treated with care to
preserve the visible surfaces.
All surface finishes will wear if not cleaned correctly, the only safe way to clean your
product is to wipe with a soft damp cloth. Stains can be removed using washing up liquid.
All bath cleaning powders and liquids will damage the surface of your fitting, even the
non-scratch cleaners.

Guarantee
This product is manufactured to the highest standards and a 5 year
guarantee covers any defect in manufacture.
In the interests of continuous product development, we reserve the right to alter
specification as necessary.
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Contact Details
Heritage Bathrooms
Birch Coppice Business Park
Dordon
Tamworth
B78 1SG
Website: www.heritagebathrooms.com
Customer Services Telephone: 0330 026 8503
Email: technical@heritagebathrooms.com
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